PATRICK ENS
NAMED PRESIDENT OF

CAPITAL ONE CANADA.

Capital One Financial Corporation is pleased to announce the appointment of
Patrick Ens as President of Capital One Canada. In this role, Mr. Ens will be responsible
for the overall strategic direction and operations of the Canadian business.

Mr. Ens previously led the Customer Acquisitions and Customer Management groups,
and has developed expertise across many areas of the business — from credit to
brand marketing, plus operations to customer engagement. He will continue in his
leadership role with the company’s diversity, inclusion and belonging initiatives.

“Patrick joined Capital One 15 years ago and has been instrumental in building the
business. His inclusive and results-driven approach, exceptional problem-solving
skills, and care for customers and associates make him the ideal person to take the
company forward,” said Amy Lenander, Executive Vice President and Head of
International at Capital One. “We're incredibly excited to have Patrick at the helm
and are looking forward to our future under his leadership.”

ABOUT CAPITAL ONE CANADA

With offices in Toronto, Capital One Canada has been offering Canadian consumers a
range of competitive Mastercard credit cards since 1996. We challenge ourselves to
see the world through the eyes of our customers, so we can deliver the market-leading
credit products and exceptional service they’re looking for. Capital One Canada is

a division of Capital One Bank, a subsidiary of Capital One Financial Corporation of
McLean, Virginia (NYSE:COF). Visit capitalone.ca to learn more.
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